DESCRIPTION OF WORKSHOPS OFFERED

· MENTAL HEALTH FIRST AID
· GROUP CRISIS INTERVENTION
· INDIVIDUAL CRISIS INTERVENTION AND PEER SUPPORT
· GRIEF FOLLOWING TRAUMA
· HOW TO SURVIVE, EVEN THRIVE, DESPITE ALMOST ANYTHING!
· WHEN INFORMATION IS INSUFFICIENT:  INSPIRING PATIENTS TOWARD ADHERENCE
· COACHING FOR SUCCESS!

(SEE BELOW FOR INDIVIDUAL COURSE INFORMATION)

MENTAL HEALTH FIRST AID (MHFA)

Certificates of Completion to be provided for 12 hours of participation.  CEUs are available for this course through the Missouri Institute of Mental Health.  For clinicians licensed in Kansas, this course includes DSM criteria for assessment and diagnosis.  

Course Description:  

Nearly half of all Americans will experience a behavioral health condition during their lifetime.  This course is like “Emotional CPR Training” and will provide participants with information and opportunities to practice evidence-based skills to immediately help people in emotional distress.  Participants will be instructed in ways to help distressed individuals until the crisis subsides or until they have linked the individuals with professional assistance or themselves with professional consultation.  Topics will include a framework for providing “emotional first aid” for individuals with depression (including suicidal thoughts);  anxiety (including panic attacks and trauma); psychosis  (including agitation and aggression); substance abuse  (including overdose and withdrawal) and eating disorders.  Participants who benefit from the course include clinicians, clergy and pastoral care professionals, clinical and administrative support staff, customer service professionals, first responders, educators, and peer and community volunteers. 
GROUP CRISIS INTERVENTION

Certificates of Completion to be provided for 14 hours of participation.  Completion of “Group Crisis Intervention” and receipt of a certificate indicating full attendance (14 Contact Hours) qualifies as a class in ICISF’s Certificate of Specialized Training Program.  Attendees will receive an ICISF Certificate of Attendance for contact hours through the University of Maryland. This course is approved by the American Psychological Association for continuing education credits.
 
Course Description:

Designed to present the core elements of a comprehensive, systematic and multi-component crisis intervention curriculum, the Group Crisis Intervention, two-day course will prepare participants to understand a wide range of crisis intervention services. Fundamentals of Critical Incident Stress Management (CISM) will be outlined and participants will leave with the knowledge and tools to provide several group crisis interventions, specifically demobilizations, defusings, and the Critical Incident Stress Debriefing (CISD). The need for appropriate follow-up services and referrals when necessary will also be discussed.
This course is designed for anyone in the fields of Business & Industry, Crisis Intervention, Disaster Response, Education, Emergency Services, Employee Assistance, Healthcare, Homeland Security, Mental Health, Military, Spiritual Care, and Traumatic Stress.

Program Highlights:
•	Relevant research findings 
•	Relevant recommendations for practice 
•	Incident assessment 
•	Strategic intervention planning 
•	Resistance, resilience, recovery continuum 
•	Large group crisis interventions 
•	Small group crisis interventions 
•	Adverse outcome associated with crisis intervention
 •	Reducing risks 
•	Critical Incident Stress Debriefing (CISD)
INDIVIDUAL CRISIS INTERVENTION AND PEER SUPPORT

Certificates of Completion to be provided for 13 hours of participation.  
Completion of “Individual Crisis Intervention and Peer Support” and receipt of a certificate indicating full attendance (13 Contact Hours) qualifies as a class in ICISF’s Certificate of Specialized Training Program. Attendees will receive an ICISF Certificate of Attendance for contact hours through the University of Maryland. This course is approved by the American Psychological Association for continuing education credits.

Course Description:

Crisis Intervention is NOT psychotherapy; rather, it is a specialized acute emergency mental health intervention which requires specialized training. As physical first aid is to surgery, crisis intervention is to psychotherapy. Thus, crisis intervention is sometimes called “emotional first aid.”  This two-day program is designed to teach participants the fundamentals of, and a specific protocol for, individual crisis intervention.

This course is designed for anyone who desires to increase their knowledge of individual (one-on-one) crisis intervention techniques in the fields of Business & Industry, Crisis Intervention, Disaster Response, Education, Emergency Services, Employee Assistance, Healthcare, Homeland Security, Mental Health, Military, Spiritual Care, and Traumatic Stress.

Program Highlights:
•	Psychological crisis and psychological crisis intervention 
•	Resistance, resiliency, recovery continuum 
•	Critical incident stress management 
•	Evidence-based practice
•	Basic crisis communication techniques 
•	Common psychological and behavioral crisis reactions 
•	Putative and empirically-derived mechanisms 
•	SAFER-Revised model 
•	Suicide intervention 
•	Risks of iatrogenic “harm”

GRIEF FOLLOWING TRAUMA

Certificates of Completion to be provided for 14 hours of participation.  
Attendees will receive an ICISF Certificate of Attendance for contact hours through the University of Maryland. This course is approved by the American Psychological Association for continuing education credits.
 
Course Description:

This course is especially intended for those who interact with people who are experiencing grief following a traumatic loss. Learn to recognize the variety of internal changes in the family’s individuals react to a traumatic event.  Identify normal & pathological grief responses, assess factors contributing to the human response and apply practical concepts of helping grieving people.  


HOW TO SURVIVE, EVEN THRIVE, DESPITE ALMOST ANYTHING!

Certificates of Completion to be provided for 4 hours of participation.  

Course Description:

This half-day course synthesizes posttraumatic growth concepts with basic coaching skills. Traumatic or life-challenging events are relatively common and research suggests that most of us will experience at least one such event during our lifetime. This introductory course synthesizes posttraumatic growth concepts with evidence-based coaching skills to promote growth after life-challenging events. This course will help participants understand posttraumatic growth and will introduce skills to facilitate strengths-based coaching, build positive beliefs, use values to facilitate decision making, and methods for energy conservation. Research will be reviewed on the impact of social networks to facilitate finding information, solving problems, promoting happiness and preventing violence.  Participants who benefit from the course include clinicians, clergy and pastoral care professionals, clinical and administrative support staff, customer service professionals, first responders, educators, and peer and community volunteers. 

WHEN INFORMATION IS INSUFFICIENT:  INSPIRING PATIENTS TOWARD ADHERENCE

Certificates of Completion to be provided for 7 hours of participation.  

Course Description:

Non-adherence with care and medication recommendations often leads to traumatic consequences for patients and their families.  The World Health Organization describes five factors influential in the success or failure of patient adherence with care:  Socioeconomic circumstances, quality of health system or network, the chronicity, complexity, and severity of illnesses, diversity of treatment resources, and consumer information and support services.  To offset the often-daunting conditions of these factors around the world, the World Health Organization has cited the importance of personal motivation as a critical and often overlooked element necessary for sustained adherence.

Coaching provides motivation-enhancement tools for clinicians and support networks to facilitate improved adherence.  This one-day course:  Reviews the impact of evidence-based coaching on adherence; offers instruction in four vital coaching concepts; and provides opportunities to practice coaching skills using relevant case scenarios.  Individuals who will benefit from this course include clinicians, clergy and pastoral care professionals, clinical and administrative support staff, health plan and disease management customer service professionals, first responders, educators, and peer and community volunteers. 

[bookmark: _GoBack]COACHING FOR SUCCESS!

Certificates of Completion to be provided for 7 hours of participation.  

Course Description:

Coaching skills can forward everyone’s momentums for success. Effective coaches are responsive, enthusiastic, sincere, flexible, tolerant and have a sense of humor!  Research finds that students receiving coaching become more confident and improve their school performance; teachers feel empowered too! Coaching can also improve our health and enhance clinicians’ self-efficacy. This one-day course will explain coaching, traits of successful coaches, and teach and practice basic coaching skills. Individuals who will benefit from this course include managers and administrators, community leaders and executives, clinicians, clergy and pastoral care professionals, customer service professionals, first responders, educators, and peer and community volunteers. 

Topics covered:
· What’s a Coach?
· What traits make a coach successful?
· What’s “connectedness?” How is it measured?
· Listening Skills
· Insightful Questions
· Goal Setting for Success
· Finding & Building Strengths
· Maintaining Positive Attitudes
· Leaning Into Your Values



 





 



